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Announcement of “Vanilla Visa Online” prepaid card service termination

Announce of Refund to the Holders of Prepaid Payment Instruments as provided in Article 20,
paragraph (1) of the Act on Financial Settlements.

Please be advised that our prepaid payment service “Vanilla Visa Online” will be discontinued as
of December 20", 2016. Starting from that date, Vanilla Visa Online can no longer be used for
online payments. Any balance remaining on cards will be refunded if you apply for a refund
during the application period through a web site for Vanilla Visa Online users. Instructions are as
follows on how to make a refund request:

The following “Vanilla Visa Online” prepaid cards are to be

VISA

VISA Vanilla-Online.jp

We deeply regret any inconvenience this may have caused. Thank you for your understanding
and we greatly value your patronage.

Application period for refund requests:

Tuesday, December 20", 2016 to Tuesday, April 11", 2017

* Please note: you must make a refund request during the application period to receive your
balance. No refunds will be issued without requesting one during this period.

[Regarding Balance Refunds]
The balance will be paid into your bank account. (Wire fee will be at the expense of SBI card Co.
Ltd) Refunds will be limited to bank accounts owned by users and the accounts must be opened
with banks located in Japan.

[Making a Refund Request]
Please make a refund request via the web site for Vanilla Visa Online users. Instructions are
described on “Important Information on Refund Requests” on how to make a refund request:

[Time to receive the refund amount]
Applicants who make refund requests during the period between December 20" 2016 and
January 20 2017 will receive their balance amounts on January 30" 2017. (scheduled)
Applicants who make requests after January 21% 2017 will receive their balance amounts
during the period between February 13", 2017 and April 19" 2017. (scheduled)
Applicants will receive an email notice when the bank transfer has been completed.



(Notice to shut down web site of Vanilla Visa Online)
The web site for Vanilla Visa Online users will no longer be in operation as of May 31, 2017.

Accordingly, users can no longer check balances and history afterwards. Further, the Vanilla Visa

Online and Customer support line web site will cease operations as of June 30, 2017.

m Inquiries about refunds: URL http://vanilla-online.jp/
SBI Card Co., Ltd T106-6018 18F Izumi Garden Tower, 1-6-1,Roppongi, Minato-ku, Tokyo

Tel 03-6893-0078 (In Japanese only)
B FAQ: URL http://faq.sbicard.co.jp/
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Important Information on Refund Requests:

I Scenarios where you unable to make a refund request:

- Card status shows [CFIREERL! (Balance is 0 (zero) Yen)
- More than one card has [ZFIBREARE](over drafted) as its card status.
- More than one card has [f##(Cancelled) or [CFIAELER | (Suspended) as its card status.
- You already cancelled all of your accounts and can no longer log in to any site for users.
If you have any inquiries regarding these matters, please contact customer support line: Tel:
03-6893-0078 (In Japanese only).

I Please confirm these items before applying for a refund request:

[Receiving a Refund]

Applicants who make requests during the period between December 20, 2016 and January
20™, 2017, will receive their balance amounts on January 30" 2017. (scheduled)

Applicants who make requests after January 21 2017 will receive their balance amounts during
the period between February 13", 2017 and April 19™ 2017. (scheduled)

Applicants will receive an email notice when the bank transfer has been completed

Please note:

v A user can make a refund request and register bank information just one time.

v After making a refund request, you can no longer register additional card IDs into the
account.

v If you have any card ID which is not registered into your account, please register card IDs into

your account first, then make a refund request accordingly.

v The bank account must be owned by the applicant.

v The bank account must be opened with a bank located in Japan.

Please make a refund request by the following instructions below:

Access the Vanilla Visa Online website ‘

-———
REBR-071>

(http://vanilla-online.jp/) and click the box labeled &
sy1b0d1>].
(The purple button on the bottom here) All webpages

are in Japanese only.

PHTOBIITESHS

CERSIESL

Next, enter your ID and Password and click [O94>].
. ) ‘ =EBOAHRIESHS
(No image here) to log in. 2841 NOTTY
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Click on the option labeled$ARUIE#HE % |. (Right

image ->)

There is a notice labeled MARUIEEHREFR(TERA)] that will
appear first. Next, click the orange button labeled [$ARU
1HERER | located at the foot of the page to register your

bank account information.

On the following page labeled MARUVIGHEHR (ERIHEE

IR) |, select your bank name. Click the first word of your
bank name and select the bank with the pull down menu

below the Japanese text. Then click the orange button X

A (Next).

On the next page labeled IARUIGHER (ZE&EER) |
(Branch Selection), select the bank’s branch name. Click

A 4

the first word of the branch name and select the branch

with pull down menu. Then click the orange button [RA]

(Next).
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On the page labeled ARUIGHRES (ORERERS) |
(Bank Account Information), enter the following

information:
Bank account number
Name on the account

Your name, date of birth and phone number.
Then click the orange button [H#&&](Confirm).

D 4

On the page labeled ARUIBHREZRIER |, please
confirm all information you entered. Please make

note of our privacy policy summarized at the """"""""" e
paragraph labeled [EIAEEROERDIZWNCOWT] (Our
Privacy Policy). Then click the orange button the left

to register.[ &% |(register).

n EAA—Y

The confirmation page [{ARUIBEmERTT ] (Notice
of Request Completion) will be displayed. You will

also receive an email notice that your refund request .
has been completed at the email address you
registered.

Thank you for completing your refund request.

m Inquiries about refund: URL http://vanilla-online.jp/

SBI Card Co., Ltd T106-6018 18F Izumi Garden Tower, 1-6-1,Roppongi, Minato-ku, Tokyo
Tel 03-6893-0078 (In Japanese only)

mFAQ: URL http://faq.sbicard.co.jp/



http://vanilla-online.jp/
http://faq.sbicard.co.jp/

